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· Talk – I am on the gate every morning and most afternoons, Please come and have a chat if you have any worries or concerns 
· Let me help and support you. I can point you in the right direction of services available to you 
· I am contactable by email; jonesc4213@hwbcymru.net or you can phone on 01978 340380
· I can help with attendance and punctuality concerns, food vouchers, uniform packs, referral for parenting support, young carers and TAC to name a few.

What is important to me is... 

· My family 
· Having a positive mental attitude to life and looking after my own wellbeing as well as others 
· Being able to support both the children and families within our school community 
· Being a friendly face, someone who I approachable and easy to talk to 


All about me

· I am Married 
· I am a mother to two children, a little girl and a little boy 
· I live in the local area 
·  I understand the pressures of daily routines, budgeting and managing the house and family life when looking after a young family 
· I love to spend time with family and friends 

Name: Charlotte Jones
Role: Family Engagement Officer 
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